
Councillor Call for Action Process

STAGE – 2

Member of the public approached Councillor again and Councillor
considers the issue again

Councillor not
happy about the

responses
received and

agrees to take up
the matter.

*Informs member
of the public

 Councillor and
member of the
public consider

the issue
resolved

 Councillor considers
the issue resolved.
*Informs member

of the public

Could refer direct
to Overview and

Scrutiny
Commission

Councillor contacts relevant Department(s) and other organisations if
appropriate

Councillor
considers the

issue resolved.
*Informs member

of the public

 Councillor and
member of the

public
considers the
issue resolved

 Councillor not happy
about the responses
received and agrees
to take up the matter
as a potential CCFA
*Informs member

of the public

Stage 3


